
Comprehensive support
After receiving medical advice the insured should not be left without assistance.



Comprehensive suport – epruf app
After receiving medical advice the insured should not be left without assistance.

Take care of them by providing services that make their treatment 
more effective, convenient, and safe – with our convenient app.

After consulting a doctor and receiving a prescription, the insured will pay less for 
medicines. By using the epruf app, they will gain a sense of security and comfort in 
treatment – all thanks to medication insurance.
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Application integrating services
After signing the contract, the insured will be able to use the application, 
which will become their companion in treatment, always available at hand.

The application’s functionalities 
include, among others:

▪ cashless handling of 
transactions under 
medication insurance at 
pharmacies cooperating with 
epruf, allowing the insured to 
avoid using their own funds

▪ the ability to create a main 
insured profile as well as 
profiles for co-insured 

individuals

▪ online ordering of medicines to the pharmacy

▪ medicine search engine with the ability to 
check the range of medications covered by the 
subsidy

▪ pharmacy finder to find the nearest pharmacy 
where they can redeem the benefit cashlessly.



Online ordering of medicines to the 
pharmacy
After a medical consultation, the insured can order prescribed 
medicines for pickup at a pharmacy cooperating with epruf.

doctor

Consultation

The insured receives 
an e-prescription.

Order

The insured selects 
medicines and a 

pickup pharmacy in 
the application.

They place the order.

Delivery

The order is sent

to the selected 
pharmacy. The 

insured is informed
via SMS.

Pickup

The insured collects 
the ordered products 

at the selected 
pharmacy.

The insured gains access
to an online medicine ordering system.

How does it work?
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Pickup of ordered 
medicines is possible at 
over 1,900 pharmacies 
across Poland.



Thank you for your attention!
Let’s stay in touch.

Aneta Żelazny
Business Development Manager

M: 885 503 096

@: aneta.zelazny@epruf.pl

In cooperation, we seek
a shared business
Not just profitability
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